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STATE OF ALABAMA 

 

Information Technology Policy 

 

Policy 110-00: Information Technology Service Functions 

State government is comprised of a diverse set of services to citizens.  Services may be 

generally categorized according to the primary mission or purpose of the state agency or 

institution.  In most cases, information systems were not designed to promote the 

collaboration of agency mission and data resources.  As such, there exists duplication of 

data and resources necessary to accomplish multiple missions.  The State needs to 

promote communications and collaboration among those agencies serving common 

missions and individuals. 

 

OBJECTIVES:  

The objective of this policy is to establish broad functional categories of services 

supported by multiple agencies and information systems.  Members of these groups will 

be encouraged to communicate and plan the development of information systems that 

promote collaboration and electronic interfaces.  These groups will provide a common 

forum for the review and feedback of agency plans, budgets and projects. 

 

SCOPE: 

This policy applies to all state agencies, boards and commissions. 

 

ENFORCEMENT: 

 

Authority 

State of Alabama Code, Acts 1973, No. 1299, Section 41-4-220 through 41-4-224 

State of Alabama Code, Acts 1990, No. 90-553, Section 41-4-280 through 41-4-293 

State of Alabama, Executive Order 20, May 20, 2002 

 

Reporting 

 

Non-Compliance 

 

DEFINITIONS: 

 

Economic Development and Transportation 

Providing resources and infrastructure directed at developing the state’s economy and 

promoting the marketing of Alabama products, services and workforce and regulating 

economic activities related to development. 

 

Education and Culture 

Promoting access to quality education from early childhood through post graduate studies 

including targeted support of fine arts, and math and science through schools, libraries, 
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educational television; and enhancing of the quality of life by supporting diverse, rich 

artistic resources and preserving historic records, artifacts and places. 

 

General Government 

Providing administrative and support services for the legislative and executive branches 

of state government including financial management, personnel management, 

information technology, and enforcement of management and ethical standards and 

election laws. 

 

Health and Human Services 

Providing social services and health related services to all citizens. 

 

Licenses and Regulation 

Enforcing standards of practice for a wide variety of professions and businesses for the 

protection of all citizens. 

 

Natural Resources and Environment 

Preserving and conserving the natural resources and the environment of the state for its 

long term future. 

 

Protection of Persons and Property 

Providing judicial services through courts and other legal entities, law enforcement and 

correctional services including information management and crime victim response, and 

planning, preparing and responding to natural or manmade disasters. 

 

Signed by Jim Burns, Chief Information Officer 
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